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Please note that outbound handling fees are charged on a per-package  
basis determined by weight using the table below. These fees will be 
charged to your room unless other arrangements are made prior to 
checkout. Additional fees may apply if package requires repacking for 
shipping. By giving us your package at this time, you agree to pay all 
applicable handling charges.

Please note that outbound handling fees are charged on a per-package  
basis determined by weight using the table below. These fees will be 
charged to your room unless other arrangements are made prior to 
checkout. Additional fees may apply if package requires repacking for 
shipping. By giving us your package at this time, you agree to pay all 
applicable handling charges.

Package weight Package weight

Envelopes up to 1.0 lb.

0.0–1.0 lb.

1.1–10.0 lbs.

10.1–20.0 lbs.

20.1–30.0 lbs.

30.1–40.0 lbs.

40.1–50.0 lbs.

50.1–60.0 lbs.

60.1–150.0 lbs.

Pallets & crates*

Envelopes up to 1.0 lb.

0.0–1.0 lb.

1.1–10.0 lbs.

10.1–20.0 lbs.

20.1–30.0 lbs.

30.1–40.0 lbs.

40.1–50.0 lbs.

50.1–60.0 lbs.

60.1–150.0 lbs.

Pallets & crates*

$4.00

$4.00

$10.00

$15.00

$25.00

$30.00

$35.00

$40.00

$55.00

–

$4.00

$4.00

$10.00

$15.00

$25.00

$30.00

$35.00

$40.00

$55.00

–

$7.00

$7.00

$15.00

$20.00

$30.00

$36.00

$42.00

$50.00

$66.00

$250.00 or $0.80/lb. > 312 lbs.

$7.00

$7.00

$15.00

$20.00

$30.00

$36.00

$42.00

$50.00

$66.00

$250.00 or $0.80/lb. > 312 lbs.

Dropoff by guest Dropoff by guestPickup by FedEx Office Pickup by FedEx Office

*For inbound/outbound pallets or crates, the receiving and delivery charges are  
consolidated into a single fee of $250.00 or $0.80/lb. > 312 lbs., which is applied to  
each pallet/crate handled.

Items that require extra handling, such as pallet/ crate breakdown or build up, multiple  
pickup or delivery points, or collecting and disposing of packaging materials, will be  
assessed an additional fee of $70.00 per hour with a minimum of $35.00 for 30 minutes.  
This fee will be assessed for each FedEx Office team member dedicated to perform  
these additional services.

*For inbound/outbound pallets or crates, the receiving and delivery charges are  
consolidated into a single fee of $250.00 or $0.80/lb. > 312 lbs., which is applied to  
each pallet/crate handled.

Items that require extra handling, such as pallet/ crate breakdown or build up, multiple  
pickup or delivery points, or collecting and disposing of packaging materials, will be  
assessed an additional fee of $70.00 per hour with a minimum of $35.00 for 30 minutes.  
This fee will be assessed for each FedEx Office team member dedicated to perform  
these additional services.



 

      OR 
1) If you already have your return labels, you can schedule a pickup with us the day before your Load Out. 

(This will avoid having to wait in line on load out day to create labels).  
2) If you need labels, you can create them online before the day of Load Out, email them to us and we can print 

your labels. We recommend creating your labels at least 1 day in advance of your Load out. 
3) All packages must be packed, ready to ship and labeled in order to schedule a pickup. 
4) Handling fees are charged for all Inbound & Outbound packages based on their weight. 
5) We accept all carriers: FedEx, UPS, USPS, Amazon, Etc. 
6) If you are shipping out freight, we will need a copy of the BOL and the scheduled pickup time emailed to 

usa5008@fedex.com the day before load out. Pallets must be standard size, not packed over 6 feet high and not 
require a forklift. We do not pack or wrap pallets. Pallets must be ship ready for pickups. 

7) Our Business Center is located on the 2nd floor across from Starbucks. 
8) Business Center phone number is 504.524.6048 option 8. Email is usa5008@fedex.com.  

mailto:usa5008@fedex.com
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